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SMILE AND READ
OUR SAFETY COVID-12 PROTOCOL
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DEAR GUESTS,

our highest priority is the safety, health and security of all our guests and staff . In re-
sponse to this, we reviewed our existing health and safety procedures and developed a
new safety protocol, in Compliance with Greece’s Hotel Safety Protocols. We implement
not only the mandatory criteria but also a number of extra recommendations. The en-
hanced measures our Hotel is implementing, in compliance Greece’s Hotel Safety Proto-
cols, include the following:

TEAM MEMBERS (STAFF) TRAINING

PERSONAL PROTECTIVE EQUIPMENT

PHYSICAL DISTANCE

CLEANING AND DISINFECTION PROTOCOLS

IN ADDITION,
FRONT OFFICE DESK

ELEVATOR USE

RESTAURANT SERVICES
FOOD SAFETY:

The hotel has in place an action plan in case of COVID-19 suspected cases
of guests or staff member which complies with Greece's Hotel protocols
and legislation.

The Management of our Hotel is committed in fully implementing Greece’s Hotel
Safety Protocols.



